NHS

The NHS App APP

Simple and secure access to a range of healthcare services =

This guide is an explanation of how to download and register to use the NHS app.
Owned and run by the NHS, the NHS App is a simple and secure way to access a
range of NHS services on your smartphone or tablet.

This is not the NHS COVID-19 app.
The NHS App is for people aged over 13 and who are registered with a GP practice.

You don’t have to visit your surgery to sign-up and use the app.

You will need to register on the app at first. This takes about 10 minutes to do.

You'll need an email address and a mobile phone nhumber. During the initial setup,
you'll be asked to prove your identity to connect your NHS login to your record and
protect your health information. If you do not have an accepted form of ID, you will
need to register for your GP surgery’s online services and obtain the registration
details. You can use these registration details to prove who you are instead of using
photo I.D.

Once your information has been checked and verified, you can then login and use
the app.




In summary the NHS App allows you to:

Check your symptoms

Access Coronavirus advice

Find NHS information on
hundreds of conditions

Use NHS 111 for urgent help
online

Ask your GP for advice

View existing and book future
appointments

Order a repeat prescription

View your GP medical record

View messages from health
services and the NHS App

Manage decisions around organ,
tissue and blood donations
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Download the NHS App B

The NHS App is available now on iOS (from the App Store) and Android (from Google Play).

Available on the GETITON
. App Store Google Play

¢  nhsapp Q &
NHS App . .
@ NHS Digital 4= Tap on “Install” or “Get” depending upon the device you use.
The NHS App can be accessed through a web browser such as
32% M+ .
e e Y 9 Internet Explorer or Google Chrome. This means you can use the
app’s features on a desktop computer or laptop, but you must first
Access NHS services in England register ona mObile deViCG.

You do not need to download anything.
https://www.nhsapp.service.nhs.uk/login




Launch the NHS App
-

Tap “Open” to launch the Once opened you will be
app*. presented with this screen*
when you first load up the
app.

To sign in or create and * Please note that some of the
account, the “Continue screens in this guide may look
with NHS login” button slightly different depending on the

type of mobile device you use.

How are you feeling today?

Get health advice

To access your NHS services

Continue with NHS login

Version 1.53.3 (1.52.3)
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Log in to your NHS
account online

Access your NHS account

& Order repeat prescriptions

» book your COMD-1T waring

® See your health information
Access health advice

© And much more...

www.nhs.uk/nhs-app/account




Welcome screen

Users will be prompted to update their app the next time they use it. When this is complete and they log on, they will see a

series of screens explaining the changes and where to find the most common services.

[NHS|

Welcome to the CDJ (7
NHS App
Access services Manage your health
There is a new way of navigating the app.
It's now easier to find the services you In Services you can take actions to look In Your health you can view and manage
need to manage your health. after your health. your health information.

You can request repeat prescriptions, You can check your booked appointments,

check for available GP appointments requested prescriptions and GP health
and more. record

Access your NHS services

Version 2.29.0

&

View your messages

You may receive messages from your GP
surgery and hospitals

You can turn on notifications for these in
your account and settings.



NHS

App

Using an NHS login to access the NHS app .

You will be reminded that you must be aged 13 and over and
registered with a GP surgery in England.
Tap “Continue” to proceed.

Enter your password

Enter your email address

On the next screen, enter your email address and select “Continue” — | R
» | don't remember my passaed
E— B

sessnnan Shew

What is NHS login? Forgatten password?

If you already have an NHS login you can sign in using the username and Yoo uie o Sl s e
password you have previously set up. i

Coronavirus (COVID-19)

For health information and advice, read NHS
quisance about coronavieys.

Cagkiss

Aceoribelity

. /) )

If you don’t, you will be prompted to create a new account by setting up an NHS Login.




Setting up an NHS login

To do this you will need:
* an email address

* a UK mobile phone number

Enter your email address into the box and then click “Continue”

— TR

Now you can set up a new NHS Login.
You need to create a password.
Create a password and then click “Continue” to proceed.

You must remember this password to login.

The NHS will send you an email to verify your email address.

Enter your email address

Email address

|

What is NHS login?

‘wehsites and apps that have the NHS login
button. if you do not have an NHS login,
enter your email address to set one up.

Coronavirus (COVID-19)

For health information and advice, read NHS
quidance about coronavirgs.

You can use your NHS login to access health

~/

Agrea 10 aur 1enms.
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Setting up an NHS login

Check your mobile phone

bt Tt 5 i Mtuily code wirve S bs

Termiof Uss
Cookiss

Aoy

Hele Cenlie:
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| | Birtirlet Lhh Swdoe afel iL0D sbreling
g [eni 2]
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Continlie ===
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A new screen will appear where you
will be asked to give your mobile
phone number.

Enter your mobile phone number
(07XXX XXXXXX) and tap on
“Continue”

A 6-digit security code will be sent
by text message to your mobile
phone.

)

P Not received & text?

Security code
The code is 6 digits

Remember this device and stop
sending security codes

> What does remember this device mean?

P lcannot log in using my mobile phone

Terms o
Cookies

Ageosinlity

Help Conlie

Continue

LS ey

You will be asked to enter this code to
continue.

Note: A security code will be needed to log
in every time, unless you select ‘remember
this device and stop sending security
codes’.

Enter the code received by text and tap on
“Continue” to proceed.

Next you will be asked for proof of your
identity.

As you would expect for security and
confidentiality, you need to evidence this.



Setting up an NHS Login (Password Reset)

You may see a message saying ‘We found an NHS login linked to “your email address”

Please Note: “your email address” is the email address you used to register for the NS fogin
NHS App and should be the same as the one on your GP practice record.

£ Back to: Enter your email address

Enter your password

Enter your password and tap on “Continue” to proceed. Bl your prert 1 gl

Password

[ Show |

Reset your password, i you cannot remember

it.

If you cannot remember the Password previously used, select Reset your Password.

The NHS will send you an email containing a link to allow you to set a new password.
Open your emails and select the link in the email to create a new password.

Then return to the app and enter the password you have just created and tap on
“Continue” to proceed.

KA & accessogin.nhs.uk &




NHS log-in — Automated Prove Your Identity

m Gathers required information for ID Checking and Matching
De o — =
1@ - —_—
- O
E
User downloads Creates a login and User demographics Photo ID Document Face Scan User has access
NHS App secures it to service

Find the users NHS ID validation and OCR Liveness Test
record + Facial Comparison




Prove your identity to get full access

Once logged in, a message will be displayed

asking you to prove your identity to get full access.

Once your have provided your identity information
and this has been verified, you will be able to use
other features and services available within the

app.

Click “Continue” and follow the steps to prove
your identity.

Prove your identity
to get full access

Mext step

Prove who you are

You wifl need to send a photo of your ID and
a recording of your face. This extra security
check emsures that anly you have attess lo
your heaith information,

Yau nead to complate all the staps hafore we

can save the details you have entered.

Teérms of yse
Conkics
Acgastilty
Help Cordr's

& Crawn wapyright




Prove your identity with Photo ID

Choose relevant answer and the select “Continue”

The image you send needs to be of your original photo ID.
You cannot send an image of a printout or screen showing
your photo ID.

It will accept an expired photo ID if it expired less than 12
months ago.

You can send:

* passport

* UKdriving licence (full or provisional)

* European driving licence (full)

* European national identity card

* UK residence card or biometric residence permit (BRP)

You cannot send:

* Travelcards

* Buspasses

* NHSID card

* Visa stickers

* UKcitizen ID cards
* Proofof age cards,

* University or school ID cards
* UKdriver qualification cards
* Animage of a printout or screen showing your photo ID

15:26

X Close

Do you have photo |ID?

We accept most passports, UK and
European driving licences, UK residence
cards and European national identity
cards:

We can accept an expired photo D, but
only if it expired less than 12 months
ago.

@ Yes, | have photo ID
o | have phota ID but not with me

O No, | do not have photo ID

— Continue

Teimi
Cookies

ceduiinlity

Helo Ceplie

2
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NHS log-in — Patient online (Linkage Key)

Gathers required information for linkage key checking

E"H»(@a ~ ——{%

User downloads Creates a log in and Linkage Key User demographics

NHS App secures it
Linkage Key Checker

PYD

Q

Linkage key is checked

NHS|
App

User has access
to service

e —



Prove your identity without Photo ID

If you do not have an accepted form of ID, you will need to register for your GP
surgery’s online services and obtain the registration details. You can use
these registration details to prove who you are instead of using photo I.D.

The registration details provided by your GP will contain:

* Linkage Key (could be called Passphrase)
* 0.D.S. Code (could be called Organisation Code or Practice I.D.)
* Account|.D.

This is not the same as the username and password you use to log into
your GP surgery’s online services.

)

Enter these details as prompted and then tap “Continue”

Once these steps are completed you will be able to use your NHS login to
open the app using the email address and password you have just set up.

Do you have photo ID?

We accept most passports, UK and
European driving licences, UK residence
cards and European national identity
cards.

We can accept an expired photo ID, but
only if it expired less than 12 months
ago.

O Yes. | have photo ID

O | have phota ID but not with me

@ No, | do not have photo ID

Continue

Tesing of Wis
Cookies

Agceniblity

Help Cenls

— 4

Enter your registration
details

Enter the details exactly as they are
written.

Linkage Key (could be called a
Passphrase)

0ODS Code (could be called an
Organisation Code or Practice ID)

Account ID

Helo Cepiie

5

o
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NHS App homepage

Personalised
greeting

Quick links to

key app
features

Footer gives
access to new
'hub' pages

Good morning,
Mary Smith

NHS number: 123 456 7890
Services View all
Request repeat prescriptions >

Check if you need urgent
medical help using 111 online

Your health View all

GP health record

View and manage prescriptions >

Header takes
you to newly
updated help
& support and
account
settings

New campaign
box changes
from time to

time

- i -

Messages

£% View your messages B >

Manage services for another person

@ Switch profiles

Stay well this winter

Learn about vaccines, keeping warm and
looking out for others this winter

(@ Get help with using the NHS App




Turn on Notifications in the NHS App

The NHS App messaging service provides a secure inbox that will allow patients to start receiving messages from health and

care services such as their GP surgery via the NHS App if they have it installed on their smartphone and have enabled
notifications.

Patients will get a notification from the NHS App when they receive a message in their secure inbox, if they have
notifications enabled on their device.

Itis the patient's choice whether to receive messages in this way.

If a message is not successfully delivered to the NHS App, your messaging service provider will automatically send a
message via another channel such as SMS. This is to ensure the patient receives the message.



Turn on Notifications in the NHS App

Good morning,

Mary Smith

NHS number; 123 456 7890

Services Vigww all

Requast nepoat prescriptions

Chack i you need urgent
madical help using 111 ondine

Your heatth
GP heatth recond

Verw aivd manage proscriptions

Account ¢ Back

Manage services for anather Seﬂfngs
perLon

Faco 10

Sattings

Mansge NHS actount

Help and support

Mansge notifications

Verson: 2508 [2.38.0)

Update your GP surgary on
changes 1o your personal detalls

@ ®

§ Back

Manage notifications

Tiam on tificsitions 1o
+ BEYOf essages quickly

+ help NHS wiaf ypdate you sboul your care

Senndd e reot ke athor sout ew

See enample natifications

@ @

€ Buck

Manage notifications

Torm of Mptifications 16
+ Bot o messages quickly

+ help WHE s2eft wpdate you sbout your care

Send me neailications sbout new (__/‘




Request a repeat prescription

E19

Patients can request repeat prescriptions on the NHS App. It’s an easy, quick and convenient way to order on the go.

They can request repeat prescriptions at a time that suits them.

oAl - il T -
@@

@@

Services

Get cane

LVHS
Good morning,
Mary Smith

NHS nomber: 123 456 7590

and wpport to help you stay well

Check the pharmacy
this will be sent to

Select medicines you Check the details of
want to request your request

Vouar GF services

Reguest /peat prewriplions ]
| ooty

Civentrngl Growve, Balbem, London

—» zﬂmzmm Medicines
Services Omrrity- 80 Cocasle

Contact your GF about a health S THD

Ramipnil 2. 5mg captules
grobiem
Reguest repoat prescriplions T

Contact your GF surgery for &

Chack i your noed urgent
docurment o update

medical Belp wsing 111 online .
Your nominated pharmacy

Bonts
Thestgt Grove
Bafham

Chastk lor svailable GP
appolntmants

Your bealth

SH12 D

equast pretesipean

G haalth mecord

Drthar NHE tarvids

Verw and manage prescrlptions

Chek i you need urgent

@@ @@

®@®

Your prescription has
been requested

Medicines
Rarmpril 2 Smg capsubs

Your nominated pharmacy

Boots

itk Grova




GP health record

Patients can have online access to their GP health record entries
and will see new entries from the point they were given access.

Entries could include consultation notes, immunisations, test
results and letters.

If a patient can't see their GP health record or can only see their
summary health record (containing information only about their
medicines and allergies) on the NHS App, they can ask their practice
to make their full historic record available to them.

® @
< Back
Your GP health record
Miss Mary Smith

Date of birth
11 August 1989

NHS number:
123 456 7880

Address:
59 Rckstick Road, London, SW3 SEE

Allergies and adverse reactions

Medicines

Immunisations

9:41 - e A
® @

Address:
59 Rockstick Road, Lendon, SW3 5EE

Allergies and adverse reactions

Medicines

Immunisations

Health conditions

Test results

Consultations and events

Documents

E20



Viewing Test Results

Test results are part of the GP health record.

- --
® ® ® @f | © @ - ® @ ® ®

Your health i Address: s . -
‘otal white cell count: B.84 woun
59 Rackstick Road, Londan, SW3 SEE Your Haemoglobin

Your GP health record Test results The sefserce tange i between 400161100 10701 estimation history
The table bedow shows your aemoaglobin

; e . ;
Showing resuits from 2023 ar.::r;:-‘amn ::g:\suu. rom 18 March 2019 to- 24 May
v 3

View and manage presceiptions: Date of birth e May 2023 [E— | — §
Medicine > The reference range for & haemaglobin
11 August 1988 R A0 1 o .

View your personal records and chaices

GF health record Miss Mary Smith Allergies and adverse reactions

astimation is between 135 to 180 @/L. This
Full blood count - FBC range is based on your most recent Lest

Immunisations > 79 Wiy 2023 What i 3 hpemoglphin estmation tess? rasult
By

Upcoming and past MHS number:
appointments 123 456 7830

Healtheare professionads comment Date Result (g/L)
Test results and imaging Address: Health conditians b Atnarmal - but expected. sk patient to make/

a6
54 Rockstick Road, London, 53 SEE K ARpORImEn roitine (san-urgend) L

Platahet count: T46 104001

[within reference range)
COVID-18 vaccine recond Test results b The reference range i between 135107180 10°9/L
Haemoglobin Alc IFFC B Jon 3073 154

5 May 2023

Allergies and adverse reactions

MHS COVID Pass {within reference renge}

Consultations and events
Healthcare professional’s comment
Medicines 150
; Abnarmal - but espected. Ask potient to malke/ —
Your health cholces ; S e il
Documents 4 ks AROORATMENT Foutine: (Seneurgent] [within refenence range)

Immunisations

Your health ] ‘our heatt . - F= [ n our health




Help with the NHS App

* Go to ‘Help’ in the top right-hand corner of the app
and scroll down to ‘Contact the NHS App team’
to complete an online form

Good morning,
Mary Smith

* Visit: nhs.uk/helpmeapp for lots of help and support, NHS number: 123 456 7890
and to raise a ticket with the NHS App helpdesk

(e —



